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M. A. (Final) EXAMINATION, 2020 

PSYCHOLOGY 

(Group—A : Psychology of Management) 

(Optional) 

Paper Eighth 

(Organizational Behaviour Management) 

Time : Three Hours 

Maximum Marks : 100 

uksV %uksV %uksV %uksV %    lHkh ik¡pik¡pik¡pik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d ,d ,d ,d iz’u    
djuk vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZbdkbZbdkbZbdkbZ&&&&1111    
(UNIT—1) 

1- laxBuksa ds mHkjrs izk:iksa ij ppkZ dhft,A  

Discuss on emerging forms of organizations.  

vFkokvFkokvFkokvFkok    
(Or) 

laxBuksa esa izR;{khdj.k dh Hkwfedk le>kb,A  

Explain the role of perception in organizations.  
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bdkbZbdkbZbdkbZbdkbZ&&&&2222    
(UNIT—2) 

2- lapkj dk vFkZ ,oa bldh ck/kkvksa dk o.kZu dhft,A  

Describe the meaning and barriers of communication.  

vFkokvFkokvFkokvFkok    
(Or) 

vPNh fu.kZ;u rduhdh ij ppkZ dhft,A  

Discuss on the good decision-making.  

bdkbZbdkbZbdkbZbdkbZ&&&&3333    
(UNIT—3) 

3- laxBu esa ;wfu;u&izcU/ku ds e/; vUr}ZU} ij ppkZ dhft,A  

Discuss on the conflict between Union-Management in 

organization.  

vFkokvFkokvFkokvFkok    
(Or) 

laxBukRed laLd`fr cnyko ij ppkZ dhft,A  

Discuss on changing organizational culture.  

bdkbZbdkbZbdkbZbdkbZ&&&&4444    
(UNIT—4) 

4- foi.ku vuqla/kku dh izd`fr o izdk;Z le>kb,A  

Explain the nature and function of marketing research.  

vFkokvFkokvFkokvFkok    
(Or) 

miHkksDrk O;ogkj dk foØ; j.kuhfr;ksa ls lEcU/k le>kb,A  

Explain the association of consumer behaviour with sales 

strategies.  
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bdkbZbdkbZbdkbZbdkbZ&&&&5555    
(UNIT—5) 

5- laxBukRed fodkl dh izeq[k fopkj/kkjkvksa dh O;k[;k dhft,A  
Explain the major approaches of organizational 

development.  

vFkokvFkokvFkokvFkok    
(Or) 

laxBukRed fodkl dh izfØ;k ds vPNs izcU/ku gsrq vius lq>ko 
nhft,A  
Give your suggestions for the better management of 

organizational development process.  
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