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B. Com. (Part 1) EXAMINATION, 2020

(Group—I1)

Paper First
BUSINESS COMMUNICATION
Time : Three Hours
Maximum Marks : 75
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Attempt all the five questions. One question from each
Unit is compulsory. All questions carry equal marks.
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What is Business Communication ? Describe the main
forms of business communication.
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What is Audience Analysis ? Explain its objectives and
types.

A-12 P.T.O.

https://www.hyvonline.com


User1
Text Box
CD-2005 (SE)

User1
Text Box
2020

User1
Text Box

https://www.hyvonline.com

[2]
ThHIE—2
(UNIT—2)
2. IR TN T T 7SS [RNAN vd YHR qarsd |

What is Grapevine communication ? Describe its
characteristics and types.
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Write short notes on the following :
(a) Group discussion
(b) Interview
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What do you mean by good and bad news letters ?
Explain with examples.
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What do you understand by writing skills ? Explain the
steps of writing skill.
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What is oral presentation ? Discuss the factors affecting
the oral presentation.
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What do you mean by sales presentation ? Explain the
types and steps of sales presentation.
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What is Para Language ? Discuss the importance and
limitations of Para Language.
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Write short notes on the following :
(a) Video Conferencing
(b) e-Mail
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