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BD–2005 

B. Com. (Part I) EXAMINATION, 2018 

(Group—II) 

Paper First 

BUSINESS COMMUNICATION 

Time : Three Hours 

Maximum Marks : 75 

uksV % lHkh ik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d iz’u 

djuk vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZ&1 

(UNIT—1) 

1- O;kolkf;d lEizs”k.k fdls dgrs gSa \ blds izeq[k izdkjksa dk 

o.kZu dhft,A 

What is Business Communication ? Describe the main 

forms of business communication. 

vFkok 

(Or) 

Jksrk fo’ys”k.k fdls dgrs gSa \ blds mís’; ,oa izdkjksa dk 

o.kZu dhft,A 

What is Audience Analysis ? Explain its objectives and 

types. 
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bdkbZ&2 

(UNIT—2) 

2- vaxwjhyrk lEizs”k.k D;k gS \ bldh fo’ks”krk,¡ ,oa izdkj crkb;sA 

What is Grapevine communication ? Describe its 

characteristics and types. 

vFkok 

(Or) 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

¼v½ lkewfgd ppkZ 

¼c½ lk{kkRdkj 

Write short notes on the following : 

(a) Group discussion 

(b) Interview 

bdkbZ&3 

(UNIT—3) 

3- vuqdwy ,oa izfrdwy laokn i= fdls dgrs gSa \ mnkgj.k ds 

lkFk le>kb;sA 

What do you mean by good and bad news letters ? 

Explain with examples. 

vFkok 

(Or) 

ys[ku dq’kyrk ls vki D;k le>rs gSa \ ys[ku dq’kyrk ds 

fofHkUu pj.kksa dks le>kb;sA 

What do you understand by writing skills ? Explain the 

steps of writing skill. 
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bdkbZ&4 

(UNIT—4) 

4- ekSf[kd izLrqrhdj.k ls D;k vk’k; gS \ ekSf[kd izLrqrhdj.k dks 

izHkkfor djus okys dkjdksa dks crkb;sA 

What is oral presentation ? Discuss the factors affecting 

the oral presentation. 

vFkok 

(Or) 

foØ; izLrqrhdj.k dk D;k vk’k; gS \ foØ; izLrqrhdj.k ds 

izdkj rFkk pj.kksa dh O;k[;k dhft,A 

What do you mean by sales presentation ? Explain the 

types and steps of sales presentation. 

bdkbZ&5 

(UNIT—5) 

5- ik’oZ Hkk”kk fdls dgrs gSa \ ik’oZ Hkk”kk d s egRo ,oa lhekvksa dks 

crkb;sA 

What is Para Language ? Discuss the importance and 

limitations of Para Language. 

vFkok 

(Or) 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

¼v½ ohfM;ks dkWUÝsaflax 

¼c½ bZ&esy 

Write short notes on the following : 

(a) Video Conferencing 

(b) e-Mail 
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