lilia-2.

lilia-3.

lilka-4.
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y'ix §ji giEsiixm §jLik¥ i yrix § Zirok 8 wishia §jiEiaa il j ji
§ilik¥ i
Define conflict. Discuss various reasons for
management of conflict.

OR
VX ¥w Zimudmi t §mE Dol §jLik¥ ¥ yix §) a§justm it
Avigjuiem qfiv: §il fuiu §jlak¥ i
Differentiate between conflict and competition. Also

explain the functional and dysfunctional aspects of
conflict.

itk §1¢ rif qiEwmia S AwEdo by Ay wERo 8 av¥ §iEm N it awwj i
§iliky i
'People sometimes resist change for the sake of

resistance.' Explain.
OR

ytN ditis § St 8k Dol §ilik¥ i

Explain the reasons for formation of groups.

yjiE 8l ith rio¥ “ui 1?2 g oAV AE Sk St Sjy: Zusy
§jE% ?

What are the important barriers of communication? How

will you overcome them?
OR

i 4Evmi yJiE mna tidh§) ¥w dvihm yjiE §fi wdmif y,
ythit¥i

Explain in detail Grapevine communication as well as Oral
and written communication.

amaXmaa
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lilia-1.

lilia-2.

lilia-3.

iy "5 t Ay jim v liEs 21k N, Ak v §jER 5 slawaul Ni it
'r b i VIE mnd §amiES) angiTquigy 2Tk N i hi 'yt jiE
A ELRES 24Tl N, Akt v iUyt jamiES) awgjlg N i i 5 Sia
yry giiv v §j/ i

:Section 'A’', consists of 10 very short answer type

questions, all of which are compulsory and should be
attempted first. Section 'B' consists of four short answer
type questions with internal options. Section 'C' consists
of four long answer type questions with internal choice.

h¥»)-"j'(Section-'A")
ditkivihm jimvillies 2Tk 8y £0F ¥§) ui AL wiull
t N f (Answer the following very short-answer-type
questions in one or two sentences) (2x10=20)
yAokatS) TuwiiE SiL ¥8) gifsixa Akiky i
Give a definition of organizational behaviour.
fug " miw §j &§{ANE A& miwa 83 £1vih §jlak¥ i
Mention any two elements of personality.
ywAli 8 Zisiwm §iEl wav, A8jNG Ad jamiES) SESH S £lvh
§iliky i
Mention any two internal factors affecting perception.

P.T.O.
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lilka-4.

lilka-5.

lilka-6.

lila-7.

lilia-8.

Iilka-9.
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Ejits) yix § S0 Ak SANER Ak i

Give any two examples of constructive conflict.
yaolis) sy Sl 48jANG Ad awlaxmi j & 8 £1vih §jlak¥ i
Mention any two characteristic features of organisational
development.

i 0 HES) Yt “"ui N2 Dool §jlaky i

What is formal communication? Explain.

byt At 8 TuwieEs) anTvocd 1L oifsixi Aik¥ i

Give definition of Transactional Analysis proposed by
Sigmund Freud.

yti %m§jl v “ua mitqui N?

What is Group Dynamics?

qéEwmia §§ TuAQfm ZimEao §) SIES) rmicy i

Mention the factors of individual resistance of change.

1lk-10. ywilka §]L ¥§j oifsixa AiiKY¥ i

lilia-1.

Give a definition of communication.

h¥»)-"r'(Section-'B")
dathadagim vii £0ikiu ZAThal §y £0aE 200-250 TifA
yﬁti‘l t A! 8 (Answer the following short-answer-type
questions with word limit 200-250) (5x4=20)
vl s) fuwliE S yt1icy i
Explain organizational behaviour.

OR

thiwilh § awisi 1§HER §) kit Ak i 0y§) iSjya Y8 BJE S
ythit¥i
Give names of various types of attitude. Explain any one
of them.

lilia-2.

lilia-3.

lilia-4.

lilia-1.
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yix §jL Z§jua “ui N2
What is the process of conflict?
OR
yix 8§ iro g &gk aviny i
WAriteA note on management of anﬂi(ft' \
qiEwmAz 8y ZmEdo qF §jar: qaka ) a8ANG JaE ArAju Sja ytlac¥
Explain any four ways to overcome the resistance to

change.
OR

ytil st i ythao¥ i
ExplAain group buildi~ng.
it 16—t Tajui it yEhicy i
Communication is a two way process. Explain.
OR
Yl T [UAQ) riod § JiE ArAija Sja rmac¥ i
Explain four points of personal barriers in
communication.

h¥»)-'y'(Section-'C")
dakhasasim AZii £0afiu 2ATRad Sy £0iE 400-450 TifA
yiti t A@ B (Answer the following long-answer-type
questions with word limit 400-450) (10x4=40)
oS fuwliE § awishia tivv §jL fuidua §jlaky i
Explain the various models of organizational behaviour.

OR

'ysi TudQjuil §ja fuafiw yrtala g Nama it fuaQfiw dshlam § SjaEi
8k D0l §LiKY
All individuals do not possess the same personality.

Justify the reasons for the differences in personality.
P.T.O.
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