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¹þãq ß h½»þ '¡' tçÞ Ày ¡âm viåÙàÊã ZàÎÂà ÑèA, âkÂÑçÞ Ñv §ýÊÂàà ¡âÂàwàuê Ñèñ h½»þ
'r' tçÞ jàÊ viåÙàÊã mnà ¡àÞmáÊ§ý âw§ýÌquäQý ZàÎÂà Ñè ñ h½»þ 'y' tçÞ jàÊ

Àãiê£ÙàÊã ZàÎÂà ÑèA, âkÂàtçÞ yç Zà¾uç§ý tçÞ ¡àÞmáÊ§ý âw§ýÌq ÑèÞ ñ h½»þ '¡' §ýàç
yryç qÑvç Ñv §ýÊçÞ ñ

Note :Section 'A', consists of 10 very short answer type

questions, all of which are compulsory and should be

attempted first. Section 'B' consists of four short answer

type questions with internal options. Section 'C' consists

of four long answer type questions with internal choice.

h½»þ-'¡'h½»þ-'¡'h½»þ-'¡'h½»þ-'¡'h½»þ-'¡'(Section-'A')

âÂàÈÂàâvâhm ¡âmviåÙàÊã ZàÎÂàà ç Þ §çý £ÙàÊ ¥§ý uà Ààç wà¨uàç ÞâÂàÈÂàâvâhm ¡âmviåÙàÊã ZàÎÂàà ç Þ §çý £ÙàÊ ¥§ý uà Ààç wà¨uàç ÞâÂàÈÂàâvâhm ¡âmviåÙàÊã ZàÎÂàà ç Þ §çý £ÙàÊ ¥§ý uà Ààç wà¨uàç ÞâÂàÈÂàâvâhm ¡âmviåÙàÊã ZàÎÂàà ç Þ §çý £ÙàÊ ¥§ý uà Ààç wà¨uàç ÞâÂàÈÂàâvâhm ¡âmviåÙàÊã ZàÎÂàà ç Þ §çý £ÙàÊ ¥§ý uà Ààç wà¨uàç Þ

tçÞ Àç ñ (tçÞ Àç ñ (tçÞ Àç ñ (tçÞ Àç ñ (tçÞ Àç ñ (Answer the following very short-answer-type

questions in one or two sentences)         (2)         (2)         (2)         (2)         (2x10=20)10=20)10=20)10=20)10=20)

ZàÎÂà-1. yÞªàºþÂàà¾t§ý ÍuwÑàÊ §ýL ¥§ý qáÊsàxà Àãâk¥ ñ

Give a definition of organizational behaviour.

ZàÎÂà-2. Íuâ¨m¾w §çý â§ýÂÑãA Ààç m¾wàçÞ §ýà £Ìvçh §ýLâk¥ ñ

Mention any two elements of personality.

ZàÎÂà-3. yÞwçÀÂà §ýàç Zàsàâwm §ýÊÂàç wàvç â§ýÂÑãA Ààç ¡àÞmáÊ§ý §ýàÊ§ýàçÞ §ýà £Ìvçh

§ýLâk¥ ñ

Mention any two internal factors affecting perception.
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ZàÎÂà-2. yÞixê §ýàç qáÊsàâxm §ýLâk¥ ñ yÞixê §çý ZàrÞoÂà §çý âwâsÂÂà §ýàÊ½ààçÞ §ýL jjàê
§ýLâk¥ ñ

Define conflict. Discuss various reasons for

management of conflict.

OR

yÞixê ¥wÞ Zàâmuàçâªàmà tçÞ ¡ÞmÊ Ðq˜þ §ýLâk¥ ¥wÞ yÞixê §çý â§íýuàªàm ¡àèÊ
ÀäOÏ§íýuàªàm qÑvå §ýL Íuà©uà §ýLâk¥ ñ

Differentiate between conflict and competition. Also

explain the functional and dysfunctional aspects of

conflict.

ZàÎÂà-3. 'vàçªà §ý¢ê ràÊ qáÊwmêÂà §ýà âwÊàço âyÄêý âwÊàço §çý âv¥ §ýÊmç ÑèA ñ' âwwçjÂàà

§ýLâk¥ ñ

'People sometimes resist change for the sake of

resistance.' Explain.

OR

ytåÑ âÂàtàê½à §çý §ýàÊ½ààçÞ §ýàç Ðq˜þ §ýLâk¥ ñ

Explain the reasons for formation of groups.

ZàÎÂà-4. yÞjàÊ §ýL Zàtäh ràoà¥Ý ¨uà ÑèA? ¡àq ¢ÂÑçÞ ÀåÊ §ýÊÂàç §ýà §èýyç Zàuày
§ýÊçÞªàç ?

What are the important barriers of communication? How

will you overcome them?

OR

¡ÞªàåÊãvmà yÞjàÊ mnà tàèâh§ý ¥wÞ âvâhm yÞjàÊ §ýàç âwÐmàÊ yç

ytlà¢¥ ñ

Explain in detail Grapevine communication as well as Oral

and written communication.
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ZàÎÂà-4. ÊjÂàà¾t§ý yÞixê §çý §ýàç¢ê Ààç £ÀàÑÊ½à Àãâk¥ ñ

Give any two examples of constructive conflict.

ZàÎÂà-5. yÞªàºþÂàà¾t§ý âw§ýày §ýL â§ýÂÑãA Ààç âwÎàçxmà¡àçÞ §ýà £Ìvçh §ýLâk¥ ñ

Mention any two characteristic features of organisational

development.

ZàÎÂà-6. ¡àèqjàáÊ§ý yÞZàçx½à ¨uà Ñè? Ðq˜þ §ýLâk¥ ñ

What is formal communication? Explain.

ZàÎÂà-7. âyªàt½»þ Äíýàu»þ §çý ÍuwÑàáÊ§ý âwÎvçx½à §ýL qáÊsàxà Àãâk¥ ñ

Give definition of Transactional Analysis proposed by

Sigmund Freud.

ZàÎÂà-8. ytåÑ ªàâm§ýL yç ¨uà mà¾quê Ñè?

What is Group Dynamics?

ZàÎÂà-9. qáÊwmêÂà §çý ÍuâQýªàm ZàâmÊàço §çý §ýàÊ§ý rmà¢¥ ñ

Mention the factors of individual resistance of change.

ZàÎÂà-10. yÞwÑÂà §ýL ¥§ý qáÊsàxà Àãâk¥ ñ

Give a definition of communication.

h½»þ-'r'h½»þ-'r'h½»þ-'r'h½»þ-'r'h½»þ-'r'(Section-'B')

âÂàÈÂàà Þ â§ým viä £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 200-250 ÎàÆÀâÂàÈÂàà Þ â§ým viä £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 200-250 ÎàÆÀâÂàÈÂàà Þ â§ým viä £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 200-250 ÎàÆÀâÂàÈÂàà Þ â§ým viä £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 200-250 ÎàÆÀâÂàÈÂàà Þ â§ým viä £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 200-250 ÎàÆÀ

yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (Answer the following short-answer-type

questions with word limit 200-250)))))    (5   (5   (5   (5   (5x4=20)4=20)4=20)4=20)4=20)

ZàÎÂà-1. yÞªàºþÂàà¾t§ý ÍuwÑàÊ §ýàç ytlà¢¥ ñ

Explain organizational behaviour.

OR

tÂààçwæâÙà §çý âwâsÂÂà Zà§ýàÊàçÞ §çý Âààt Àãâk¥ ñ ¢y§çý â§ýyã ¥§ý Zà§ýàÊ §ýàç

ytlà¢¥ ñ

Give names of various types of attitude. Explain any one

of them.
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ZàÎÂà-2. yÞixê §ýL Zàâ§íýuà ¨uà Ñè?

What is the process of conflict?

OR

yÞixê §ýà ZàrÞo qÊ â¹þÃq½àã âvâh¥ ñ

Write note on management of conflict.

ZàÎÂà-3. qáÊwmêÂà §çý ZàâmÊàço qÊ §ýàrå qàÂàç §çý â§ýÂÑãA jàÊ ârÞÀä¡àçÞ §ýàç ytlà¢¥ ñ

Explain any four ways to overcome the resistance to

change.

OR

ytåÑ âÂàtàê½à §ýàç ytlà¢¥ ñ

Explain group building.

ZàÎÂà-4. 'yÞjàÊ âõ-tàªàJ Zàâ§íýuà Ñè ñ' ytlà¢¥ ñ

Communication is a two way process. Explain.

OR

yÈZàçx½à tçÞ ÍuâQý ràoà §çý jàÊ ârÞÀä¡àçÞ §ýàç rmà¢¥ ñ

Explain four points of personal barriers in

communication.

h½»þ-'y'h½»þ-'y'h½»þ-'y'h½»þ-'y'h½»þ-'y'(Section-'C')

âÂàÈÂàà Þ â§ým Àãiê £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 400-450 ÎàÆÀâÂàÈÂàà Þ â§ým Àãiê £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 400-450 ÎàÆÀâÂàÈÂàà Þ â§ým Àãiê £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 400-450 ÎàÆÀâÂàÈÂàà Þ â§ým Àãiê £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 400-450 ÎàÆÀâÂàÈÂàà Þ â§ým Àãiê £ÙàÊãu ZàÎÂàà ç Þ  § ç ý £ÙàÊ 400-450 ÎàÆÀ

yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (yãtà tçÞ ÀçÞ ß (Answer the following long-answer-type

questions with word limit 400-450)         (10)         (10)         (10)         (10)         (10x4=40)4=40)4=40)4=40)4=40)
ZàÎÂà-1. yÞªàºþÂàà¾t§ý ÍuwÑàÊ §çý âwâsÂÂà tàé»þv §ýL Íuà©uà §ýLâk¥ ñ

Explain the various models of organizational behaviour.

OR

'ysã ÍuâQýuàçÞ §ýà ÍuâQý¾w ytàÂà ÂàÑãÞ Ñàçmà ñ' ÍuâQý¾w âsÂÂàmà §çý §ýàÊ½ààçÞ

§ýàç Ðq˜þ §ýLâk¥ ñ

All individuals do not possess the same personality.

Justify the reasons for the differences in personality.
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